Summary
Charting
Why?  Charts should contain a patient’s name, birth date, and emergency contact information, all illnesses and surgeries, with dates medicines, supplements, and the dosages, and how long you've taken them and all allergies. There is much more information listed that must remain confidential. A conversation your doctor has about the patient’s treatment with you is contained in the chart. Early records ranged from the patient’s name and medicine given to a total write up on symptoms observed, and diagnosis. Charting is objective, not subjective. This means chart only what you see, hear, feel, measure, and count-not what you infer or assume. www.asrn.com
How does it relate to the skin? – As you go through the patient’s health chart, make notes on all procedures used and how the patient responded. Did they have problems with a modality or product used during their treatment? Were there moles, freckles, cuts, and bruises? If so they must be written down before the treatment. Inform the client you are notating your observations. The skin is the largest organ and is most visible and it is easy to miss a subtle change.  Photographs and detailed notes are great for recording observations of skin. 
Charting should include not only changes in status, but what was done about changes. www.asrn.org
Where does it typically occur? – Charting is done before during and after the patient’s treatment. If an unusual problem arises notify a doctor right away. Pictures of the area you will be treating should be taken before and after your treatment is completed. If a problem arises during the procedure take a picture.   Charting a mole even through diagrams and descriptions is a good way to observe and compare if there are any changes. Charting should be completed as close to events as possible, but after, not in advance of event. www.asrn.org
What causes this? –If all lesions are not noted in the chart the patient can say you caused them. You do not want to risk your reputation or your employers so chart everything.  For example, in an area such as the neck or back where it is hard for the patient to see, they might just notice a dyschromia that has always been there and assume it came from your treatment. With thorough and complete charting, you can show them that it was something that they already had and was not caused from your treatment. Always chart only your observations. If you must co-sign charts for someone else, always read what has been charted before doing so. www.asrn.org
Solutions? (Non Mechanical) -  You need to keep a written record of all the clients’ history and treatments. Their client chart is personal and confidential since it has facts regarding their health and treatments being performed. The charts are updated and let other estheticians know the clients health, needs, and treatments being done on them. All chart information should be gone over with each visit. A follow up chart may be used. When an error has been made, a single line should be drawn through the error, the correct entry placed above, or next to, the error, and initial or sign, and date the corrections. www.asrn.org
Solutions? (Mechanical) – There are many computer programs available for charting. All of the client’s personal information and treatments performed can be used in this program. We can keep track of products used, sold, and upcoming appointments. It is a convenient way to keep information in one place. Finally, never alter a record at someone else’s request, identify yourself after each entry and chart on all lines in sequence to ensure that additional entries cannot be inserted at a later date. www.asrn.org
